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Chief, Security & Emergency Management
Emergency and Protective Services, Security and Emergency Management
1 Full Time Continuous Position - 35 hours/week
Salary: $91,353.08 to $111,786.22 Annually (2011 Rates of Pay)
Competition #: 2012-EX-EN-50127068-01
Deadline: January 27, 2012

Job Summary: 
Under the general supervision of the General Manager of Emergency and Protective Services, the Chief directs and supervises a multidisciplinary team of professionals and consultants within two distinct operational units. Directs the strategic planning process and operations of the Security and Emergency Management Branch including organizational structure and job design, and manages financial and human resources. Is accountable for hiring and firing, layoff and recall of staff, performance management and discipline as necessary, and acts as spokesperson for the employer at grievance hearings.

Responsible for providing leadership and strategic direction to the Security and Emergency Management Branch in the establishment and implementation of branch priorities and programs, which align to corporate vision, goals, and strategic planning initiatives. The Chief of Security and Emergency Management is responsible for establishing and maintaining positive client relationships with internal and external management and stakeholders.

Responsible for the City’s public safety radio system, and coordinating operational and strategic issues with multiple internal and external user groups. Manages the 9-1-1 service level agreement to ensure performance objectives and service standards are met within agreed funding.

The Chief provides highly confidential advice to the General Manager and Senior Departmental Management Team on sensitive issues. The chief also represents the General Manager’s Office on various community-focused committees, task forces and projects teams.

Statement of Qualifications: 
Masters degrees in Business Administration, Public Administration, Planning or a related field.

Minimum eight (8) years progressively responsible strategic and risk management leadership in an operational environment or related function.
Obtain Certified Emergency Manager® designation within first two (2) years of employment.

A valid Ontario unrestricted "G" class drivers license (or provincial equivalent) with no more than 6 demerit points accumulated.

The successful candidate will be required to complete a Police Record Check to the City of Ottawa’s satisfaction.

Knowledge of:
Emergency preparedness concepts and practices.

Security practices and systems.

The City of Ottawa and its policies and procedures.

Legislation, policies, regulations and guidelines relevant to the operational area.

Departmental operations.

Development and implementation of long range and short term strategies for public safety.

Trends and developments in the public safety environment.

Management principles, planning, budgeting and supervision techniques and practices.

Strategic and operational planning techniques.

Business process improvement, re-engineering methodologies.

Economic and statistical analysis and research techniques.

Policy and program analysis, development, implementation and evaluation techniques.

Performance measurement and management practices, tools and techniques.

Systematic evaluation methods.

Project management principles and practices.

Business case analysis.

Organizational change and management concepts.

Organizational structures and general management methods, practices and techniques.

Financial and other related business practices, including operating and capital budget preparation.

Contract document preparation, the tendering process and supervision of field services and Alternative Service Delivery (ASD) methods. - Working knowledge of corporate human resource policies, practices and collective agreements related to managing in a unionized environment, including hiring, dismissal, performance management and the grievance procedure.

Structure and processes of government and public sector organizations.

Municipal government structure and processes.

Effective communication and consensus-building strategies and techniques.

Community development/building techniques.

Methods used to deal with the media in a professional manner.

Computer applications, including MS Office.

Must possess the training, experience and knowledge to organize the work and its performance.

Must be familiar with all applicable health and safety legislation, have knowledge of any potential or actual danger to health or safety in the work place, and have knowledge of appropriate actions to be taken in order to ensure the health and safety of staff in accordance with applicable legislation and city policies and procedures. 

Language:

Designated – specific level of language proficiency:

· French oral.

· English oral, reading, writing.

Candidates who do not meet language requirements will be required to participate in training.
For more information and to apply, visit our career site at http://ottawa.ca or to submit a resume and covering letter indicating the competition number to:

City of Ottawa
Recruitment & Staffing
Human Resources Department
110 Laurier Ave. West, 5th Floor
Ottawa, Ontario K1P 1J1
 
Competition #: 2012-EX-EN-50127068-01
Fax: 613 580-4762
 
We thank all candidates for their interest, however, only those selected for an interview will be contacted.

Applications received will be screened based on information provided. Please ensure you include all relevant details about your qualifications for this position.

The City of Ottawa is committed to providing quality services by establishing a qualified workforce that reflects the diverse population it serves. The City encourages applications from all qualified individuals.


